Pursuant to Article 4 and 12 paragraph (1) item (10) of the Law on Ministries and Other
Administrative Bodies of BiH (“Official Gazette of BiH” No.5/03, 42/03, 26/04, 42/04, 45/06,
88/07, 35/09 and 59/09), Article 16 of the Law on Administration (“Official Gazette” No.32/02),
Article 121 and 137 paragraph (3) and Article 161 paragraph (1) of the Law on Movement and
Stay of Aliens and Asylum (“Official Gazette of BiH” No. 36/08), Ministry of Human Rights and
Refugees, in co-operation with Ministry of Civil Affairs of Bosnia and Herzegovina and Ministry
of Security of Bosnia and Herzegovina issues this

RULEBOOK ON IDENTIFICATION DOCUMENT OF PERSONS GRANTED
INTERNATIONAL PROTECTION IN BOSNIA AND HERZEGOVINA

I- GENERAL PROVISIONS
Article 1
(Subject)

This Rulebook envisages basic principles, competent authorities, conditions and manner of
exercising the right on identification document of persons granted international protection in
Bosnia and Herzegovina (hereinafter: BiH), and other issues relevant to the exercise of rights
stipulated in this Rulebook.

Article 2
(Competent authorities for implementation of this Rulebook)

Competent authorities for implementation of this Rulebook are: Ministry of Human Rights and
Refugees of BiH (hereinafter: MHRR) Ministry of Security of BiH (hereinafter: MoS), Ministry of
Civil Affairs (hereinafter MCA).

Article 3
(Persons who are entitled to an identification document)
Persons who are entitled to an identification document are:

a) Persons granted a refugee status with a final and binding decision by MoS, on the basis
of Article 116 Item a) of the Law on Movement and Stay of Aliens and Asylum
(hereinafter: Law)

b) Persons granted a subsidiary protection status with a final and binding decision by the
MoS, in accordance with Article 116 item b) of the Law,

c) Persons granted refugee status or subsidiary protection status accordance with Article
156 of the Law.



Article 4

(Types of identification documents for persons
under international protection)

Following identification documents in BiH are issued to persons mentioned in Article 3 of
this Rulebook:

a) Refugee card and
b) Card of subsidiary protection

Article 5
(The right to an identification document according to the type of document)

(1) Persons mentioned in Article 3 paragraph (1) item a) and c) of this Rulebook are entitled
to a refugee card.

(2) Persons granted a subsidiary protection status from Article 3 paragraph (1) item b) of
this Rulebook are entitled to a card of subsidiary protection.

Article 6
(The character of the identification document)

(1) Refugee card and card of subsidiary protection are public documents which are used for
proving the identity of persons from Article 3 of this Rulebook. Based on public
documents issued to persons under international protection, the identity is proved in the
process of exercising rights envisaged by the Law and other relevant regulations in BiH.

(2) Refugee card and card of subsidiary protection can not be used for crossing state
border.

Article 7
(Designation of Personal Identification Number and Registration of place of residence)

(1) After recognizing refugee status, and in accordance with the Law on Personal
Identification Number, for the persons from Article 3 Paragraph 1 Item a) and c) of this
Rulebook, MoS shall submit a request to the MCA for designation and assignment of
personal identification number on an appropriate form, which is envisaged by the
Rulebook on International Protection (Asylum) in Bosnia and Herzegovina.

(2) MCA, in accordance with the Law on Personal Identification Number, determines
personal identification number for persons from Article 3 Paragraph 1 Item a) and c) of
this Rulebook and shall submit the notice to the competent authority and the refugee.

(3) Place of residence is determined according to the application of residence issued by the
Service for Foreigners’ Affairs. In case of change of place of residence or address of
residence, a person granted the right for international protection in BiH is obliged to



make an application for changing the place of residence or address to the Service for
Foreigners’ Affairs, in accordance with Article 122 of the Law.

Article 8
(Non-discrimination)

There shall be no discrimination during the exercise of the right to identification document,
according to this Rulebook.

lI- FORM, CONTENT AND PROCEDURE FOR ISSUANCE OF REFUGEE CARD
Article 9
(Procedure for issuing of refugee card)

(1) Persons with granted refugee status from Article 5 paragraph (1) of this Rulebook have
right to refugee card. After personal identification number has been designated and after
the registration of place of residence has been made, refugee card can be issued.

(2) Request for issuing refugee card (Form - 1), which is an integral part of this Rulebook, is
submitted personally, by guardian, attorney or legal representative of underage persons
to whom the refugee card should be issued. MHRR receives the request and performs
acquisition (photographs and signature and / or other actions that replace the same).

(3) Photo on refugee card must authentically show the face of the refugee card holder
(enface) without hats, caps or scarves. Exceptionally, persons with granted refugee
status, who wear hats, caps or scarves due to religious reasons or because of
traditional customs may be photographed with hats, caps and scarves but their forehead
must not be covered.

(4) MHRR personalizes refugee card, which is white, size (125 + 0.75) mm x (88 + 0.75)
mm, which has at least three elements of protection (Form - 2), which is an integral part
of this Rulebook, controls quality of documents and personally delivers it to the person
with granted refugee status under Article 5 paragraph (1) of this Rulebook, or guardian,
legal representative or proxy for underage persons with granted refugee status.

(5) Validity of refugee card for adults in Article 5 paragraph (1) of this Rulebook is five
years, for minors two years. Adults, or guardian, legal representative or attorney for
underage persons with granted refugee status are obliged to ask for the extension of
refugee card two months before the expiry of its validity.

Article 10
(Issuance, replacement and annulment of refugee card)

(1) Issuance, replacement and annulment of refugee card is carried out by MHRR.



(2) Adult person, or guardian, legal representative or attorney of underage persons from
Article 5 paragraph (1) of the Rulebook is obliged to replace the refugee card in case
of change of place of residence or change of any data contained in refugee card
form, impairment of this card, as well as in case of important changes in outward
appearance arising as a consequence of physical or chemical effects, disease or
biological processes, within 30 days after the above changes occurred.

(3) In the event that the person from Article 3 paragraph (1) item a) and c) of this
Rulebook loses refugee card, he/she is obliged to report the loss to the nearest
police station in whose territory the apparent loss of refugee card happened, within
three days of knowledge of the above fact. Police stations shall issue a confirmation
of loss of refugee card to the person from Article 3 paragraph (1) item a) and c) of
this Rulebook, which, and delivers it along with the request for issuance of a new
refugee card to the MHRR for the purpose of issuing a new refugee card.

(4) Replaced and returned refugee card shall be annulled by perforating the form by the
MHRR and record on refugee card shall be made.

(5) Permanent modifications of face caused by physical or chemical actions, diseases
or natural biological process by reason of which recognition with the photo on
refugee card has been disabled or more difficult shall be considered as significant
modifications of facial appearance because of which the refugee card must be
replaced.

(6) Any differences between facial appearance in the photograph and actual
appearance arising from greater modifications regarding hair holding, moustaches or
beard, leading to impossible or more difficult recognition with the photograph on the
refugee card shall also be considered as significant modifications of appearance in
terms of the preceding paragraph.

lll- FORM, CONTENT AND PROCEDURE FOR ISSUANCE OF A CARD OF
SUBSIDIARY PROTECTION

Article 11
(Procedure for issuance of a card of subsidiary protection)

(1) Persons referred to in Article 5 (2) of this Rulebook have right to the card of subsidiary
protection. Card of subsidiary protection is issued by MHRR after the registration of
place of residence was made in the manner envisaged in Article 7 of this Rulebook.

(2) After the registration of place of residence has been made in the manner envisaged in

Article 7 of this Rulebook, the MHRR invites persons with granted status of subsidiary
protection to fill the application for issuing the card of subsidiary protection (form -3),
which is an integral part of this Rulebook, receives the request and performs acquisition
(photographs and signature and / or other actions that replace the same).



(3) Guardian, attorney or legal representative of underage persons shall submit a request
for issuance of card of subsidiary protection for minors.
(4) Photo on card of subsidiary protection shall authentically show the face of the card

holder (enface) without hats, caps or scarves. Exceptionally, persons with granted
status of subsidiary protection, who wear hats, caps or scarves due to religious reasons
or because of traditional customs may be photographed with hats, caps and scarves but
their forehead must not be covered.

(5) MHRR personalizes card of subsidiary protection, which is white, size (125 + 0.75) mm
x (88 £ 0.75) mm, which has at least three elements of protection (Form - 4), which is an
integral part of this Rulebook, controls quality of documents and personally delivers it to
the person with accepted status of subsidiary protection.

(6) Validity period of card of subsidiary protection is one year.

Article 12

(Issuance, replacement and annulment of card of subsidiary protection)

(1) Issuance, replacement and annulment of card of subsidiary protection is carried out by
MHRR.

(2) Adult person, or guardian, legal representative or attorney of underage persons from
Article 5 paragraph (2) of the Rulebook is obliged to replace the card of subsidiary
protection in case of change of place of residence or change of any data contained in card
of subsidiary protection form, impairment of this card, as well as in the case of important
changes in outward appearances arising as a consequence of physical or chemical
effects, within 30 days after the above changes occurred.

(3) In the event that the person from Article 3 paragraph (1) item b) of this Rulebook loses
card of subsidiary protection, he/she is obliged to report the loss to the nearest police
station in whose territory the apparent loss of refugee card happened within three days of
knowledge of the above fact. Police stations shall issue to the person from Article 3
paragraph (1) item b) of this Rulebook a certificate of loss of card of subsidiary protection
which shall be delivered to the MHRR, along with the request for the issuance of new card
of subsidiary protection, for the purpose of issuing of new card of subsidiary protection.

(4) Replaced and returned refugee card shall be annulled by perforating the form by MHRR
and record on card of subsidiary protection shall be made.

(5) Permanent modifications of face caused by physical or chemical actions, diseases or
natural biological process by reason of which recognition with the photo on card of
subsidiary protection has been disabled or more difficult shall be considered as



significant modifications of facial appearance because of which the card of subsidiary
protection has to be replaced.

(6) Any differences between facial appearance in the photograph and actual appearance
arising from greater modifications regarding hair holding, moustaches or beard, leading
to impossible or more difficult recognition with the photograph on the card of subsidiary
protection shall also be considered as significant modifications of appearance in terms
of the preceding paragraph.

IV- OFFICIAL REGISTERS AND MONITORING THE IMPLEMENTATION OF THE
RULEBOOK

Article 13
(Official Registers)

(1) MHRR keeps official records of all persons who have applied for issuance of
identification documents, and records of persons who have been issued an identification
document in accordance with this Rulebook.

(2) Based on Article 162 of the Law on Administrative Procedures of BiH MHRR issues
certificates regarding facts on which this Ministry keeps official records.

Article 14
(Data protection)

(1) Articles 144 and 145 paragraph (7) of the Law, as well as the Law on Protection of
Personal Data is applied on the data which are kept in registers of MHRR.

(2) In relation to the country of origin of persons from Article 3 this Rulebook, all information
and data are considered classified and can be sent to the country of origin, after
previously obtaining the opinion of MHRR and written consent of the person to which
that information relates, or the consent of the guardian, attorney or legal representative
of an underage person.

Article 15
(Monitoring)
The implementation of this Rulebook shall be monitored by MHRR.
Article 16
(Interpretation of the Rulebook)

MHRR is competent for interpretation of the provisions of this Rulebook.



V- TRANSITIONAL AND FINAL PROVISIONS
Article 17
(The validity of identification documents issued by MoS)

(1) Persons under Article 5 paragraph (1) of this Rulebook shall change a valid refugee
card that was issued by MoS after its expiry.

(2) Persons with the status of subsidiary protection are obliged to submit the request for the
issuance of card of subsidiary protection immediately, and at the latest within three
months from the date of entry into force of this Rulebook.

Article 18
(Entry into force)

This Rulebook shall enter into force on 1% January 2010. , and shall be published in the
“Official Gazette of BiH”.

No. 01-02-5186/09
October 2, 2009.

Sarajevo

Minister

Dr. Safet Halilovi¢
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