
Pursuant the Article 16 paragraph (2) of the Law on Travel Documents of Bosnia and 
Herzegovina (“Official Gazette of BiH”, no. 4/97, 1/99, 9/99, 27/03, 32/00, 19/01, 47/04, 53/07, 
15/08, 33/08, 39/08), Article 4 and 14 paragraph (1) item 8) of the Law on Ministries and Other 
Administrative Bodies of BiH (“Official Gazette” No.5/03, 42/03, 26/04, 42/04, 45/06, 88/07, 
35/09 and 59/09), and Article 16 of the Law on Administration of Bosnia and 
Herzegovina(“Official Gazette of BiH”, no.32/02), Ministry of Security is passing a  

RULEBOOK ON DESIGN AND CONTENT OF THE REQUEST FOR ISSUANCE OF A 

TRAVEL DOCUMENT FOR REFUGEES, TRAVEL DOCUMENT FOR STATELESS 

PERSONS AND TRAVEL DOCUMENT FOR ALIENS 

Article 1 

(Subject) 

This Rulebook envisages design and content of the request for issuance of a travel document 
for refugees, travel document for stateless persons and travel document for aliens. 

Article 2 

(Request for issuance of a travel document for refugees) 

(1) Request for issuance of a travel document for refugees is submitted on an A4 size form, 
in white color, on two pages and it is composed of two parts. 

(2) The first part of the request from paragraph (1) of this Article contains name of the travel 
document issuing authority to which the request is submitted, request number and 
following data of the applicant: 

a) Personal identification number of a refugee 
b) Surname and name ( female persons are obliged to enter maiden name as well) 
c) State, place and date of birth, 
d) Gender 
e) Residence and address in Bosnia and Herzegovina 
f) Citizenship 
g) Issuance of the travel document in the period shorter than stipulated 
h) Data on travel document/ new document – first request 
i) Announcement of the request for acquisition by mobile working station 
j) Refugee card number 
k) Contact telephone 
l) Date of application submission 
m) signature of the applicant 

(3) The other part of the request from paragraph (1) of this article contains data about 
parents, legal guardians or the person who announces the acquisition through mobile 
working station: 



a) Personal identification number 
b) Surname 
c) Name 
d) Kinship 
e) Identification document number 
f) Date 
g) Signature 
h) Reception date of the request 
i) Signature of the Authorized Official 
j) Date and signature of the Official who performed acquisition of data 
k) Date and signature of the Official who performed check up of identity 
l) Date and signature of the Official who approved issuance of travel document 

(4) Application form for issuance of travel document for refugees is contained in Annex to 
this Rulebook, Form No.1 

Article 3 

(Request for issuance of a travel document for stateless persons) 

(1) Request for issuance of a travel document for stateless persons is submitted on an 
A4 size form, in white color, on two pages and it is composed of two parts. 

(2) The first part of the request from paragraph (1) of this Article contains name of the 
authority responsible for travel document issuance to which the request is submitted, 
request number and following data of the applicant: 

a) Personal identification number  
b) Surname and name ( female persons are obliged to enter maiden name as well) 
c) State, place and date of birth, 
d) Gender 
e) Residence and address in Bosnia and Herzegovina 
f) Issuance of the travel document in the period shorter than stipulated 
g) Data on travel document/ new document – first request 
h) Announcement of the request for acquisition by mobile working station 
i) Identity Certificate number 
j) Contact telephone 
k) Date of application submission 
l) Signature of the applicant. 

(3) The other part of the request from paragraph (1) of this article contains data about 
the parents, legal guardians or the person who announces the acquisition through 
mobile working station: 

a) Personal identification number 
b) Surname 
c) Name 



d) Kinship 
e) Identification document number 
f) Date  
g) Signature 
h) Reception date of the request 
i) Signature of the authorized Official 
j) Date and signature of the Official who performed acquisition of data 
k) Date and signature of the Official who performed check up of identity 
l) Date and signature of the Official who approved issuance of travel document 

(4) Form of the request for issuance of stateless person’s travel document is contained 
in Annex to this Rulebook, Form No. 2. 

Article 4 

(Manner of entering data in the request) 

The data in the form of the request from Article 2 and 3 this Rulebook shall be entered 
electronically by an authorized Official and the applicant shall verify the accuracy of entered 
data with his/her signature. 

Article 5 

(Confirmation of receipt of application for the issuance and delivery of a travel document) 

(1) A confirmation is issued about received request for issuance of a travel document for 
refugees or a travel document for stateless persons and delivery of the travel document. 

(2) The confirmation from paragraph (1) of this Article contains name of issuing authority, 
request number, date and barcode and it is consisted of two parts:  

a) One  part which refers to submission of request for issuance of travel document for 
refugee or stateless person’s travel document,  

b) The other part which refers to delivery of the travel document for refugees and stateless 
persons 

(3) The first part of the confirmation which refers to submission of the request for issuance 
of a travel document for refugees and stateless persons contains name, surname, 
personal identification number, place of residence/temporary residence of the applicant 
and the signature of the authorized Official.  

(4) The second part of the confirmation which refers to delivery of the travel document for 
refugees or stateless persons contains date, serial number of the travel document, 
name, surname, personal identification number, signature of the person who received 
the travel document and signature of the authorized Official. 

(5) Confirmation from paragraph (1) of this article contains note that the personal 
information from the request for issuance of the travel document shall be processed for 



the purpose specified in the Law on Travel Documents of BiH, and shall be subject to 
the rights and protection under the Law on Protection of Personal Data. 

(6) Confirmation of receipt of application for the issuance and delivery of the travel 
document for refugees and stateless persons is in Annex to this Rulebook, Form No. 3. 

Article 6 

(Request for issuance of a travelling certificate for aliens) 

(1) Request for issuance of a travelling certificate for aliens is submitted on an A4 size 
form, in white color, on two pages and it is composed of two parts. 

(2) The first part of the request from paragraph (1) of this Article contains  name of the 
authority to which the request is submitted, photograph and following data of 
applicant: 

a) Surname (female persons are obliged to enter maiden name as well) 
b) Name, 
c) Gender, 
d) Date, month and year of birth, 
e) Place and state of birth, 
f) Citizenship, 
g) Purpose of stay in Bosnia and Herzegovina 
h) Occupation,  
i) Address in BiH, 
j) Address abroad,  
k) Travel document ( type, number, date of issuance), 
l) Persons travelling on the same document ( surname and name, kinship and date of 

birth), 
m) Attachments, 
n) Date and place of application submission 
o) Signature of the request applicant.  

(3) The first part of the form contains a statement that the applicant is aware that he/she 
is responsible for the accuracy of the data contained in the request and that giving 
false statements may lead to prosecution according to the regulations in BiH, and 
that he/she agrees that the data listed in the request, for the purpose of making a 
decision on the request, are being forwarded on check up and processing to 
competent authorities in BiH. 

(4) The second part of the form contains following columns: 

a) Decision reached upon the application 
b) Number of travelling certificate for alien 
c) Date of issuance ofthe  travelling certificate for alien 
d) Validity of the travelling certificate for alien 
e) Note 



f) Place for photographs of family members travelling with the travelling certificate 
holder 

g) Signature of the person who received the travelling certificate 
h) Signature of the Authorized Official. 

(5) Form of the request for issuance of the travelling certificate for aliens is contained in 
Annex to this Rulebook, Form No.4. 

Article 7 

(Forms) 

The forms which are in Annex to this Rulebook are printed in Latin and Cyrillic script, in the 
official languages of BiH and in English. 

Article 8 

(Entry into force) 

This Rulebook shall enter into force on the eight day of its publication in the “Official Gazette of 
BiH”. Application of this Rulebook will commence after creating technical conditions for the 
application of the Rulebook issued by the Ministry of Civil Affairs of BiH on the basis of Article 
50 of Law on Movement and Stay of Aliens and Asylum. 
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